User's Query

“Welcome, what is your
question today?”

“I would like to know

more details about the
quality of the
wireless controller.”
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Embedding
Model

Filtered Amazon
Product Reviews

comment
words > 10

Original Amazon
Product Reviews

Query Embedding
0.04]0.03J0.02] .. |-0.14]
0.09 Jo.osJo.03| .. ]-024

Reviews Embedding

Compare
Cosine Similarities

Top 8 Most Relevant
Reviews

Augmentation

Prompt

Respond to user’s query:

based on users’
reviews
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Summarization:

The comments
collectively highlight the
high quality of the
product ... One user
appreciates ... [1]
Another user
praises...[2][3][4].
Overall, ...[5][6][7]



